
Leading Parent Partnership Award (LPPA) 
Verification Report 

Commentary on the evidence provided:  

The school provided a comprehensive portfolio of evidence to cover all KPIs.   
This included the completed and annotated LPPA action plan, SIP and evidence of how 
parents and other key partners have been kept informed about the progress of the award 
process. 

School name: Mab’s Cross Primary School

School address and postcode: Standishgate, Wigan, WN1 1XL

School telephone: 01942 749200

School website: mabscross.co.uk

Head teacher: Mrs Andrea Poole

Head teacher’s email: head@admin.mabscross.wigan.sch.uk

LPPA coordinator: Mrs Claire Cunliffe

LPPA coordinator’s email: c.cunliffe@mabscross.co.uk

Award verifier: Mrs Eileen Stubbs

Award adviser (if applicable):

Date of verification: 4.12.12
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Samples of the wide range of communication methods demonstrated the improvements in 
communication over the award period, eg an improved website, school app, Twitter, 
Facebook, Dojos and blogs, in addition to newsletters, letters, emails and texts. 

There was significant evidence in the portfolio relating to opportunities for parents to 
come into school: adult learning, social and fundraising events, consultations, celebration 
and family learning eg curriculum workshops, parent forum, New Parents' Information 
Evening, Engage and Express events, assemblies, PSA and charity events. 

In addition to evidence from the Parent Forum, results and analyses of surveys and 
questionnaires were included to demonstrated the school’s development of effective 
consultation strategies.  Policies, curriculum information, parents’ evening data, 
newsletters and rewards provided evidence of how parents are involved in their children’s 
learning, kept informed of their progress and share successes and achievements.A range of 
documents also evidenced the successful induction and transition procedures, including 
the positive EYFS survey. 

The tour of the school provided further evidence of the welcoming reception area, 
excellent displays (including the school motto), parents’ information, home learning 
projects and awards (eg British Values). 

Discussions with the Headteacher and LPPA coordinator, including the Objective 9 
evaluations, and with parents, governors, staff and pupils again highlighted the school’s 
achievements and improvements in parent partnership, the impact of the award, the high 
regard in which the school is held by all partners and the community and their next steps.  

Strengths identified during verification: 

• There was strong and effective leadership of the award by the LPPA coordinator, 
Headteacher and working group, supported by the SLT, staff, governors and parents.  

• Staff are more aware of their responsibilities in relation to parent partnership e.g. Open 
Weeks are now planned in advance, the SENCo is part of the working group and attends 
Parent Forum meetings.  

• The school’s effective self evaluation and review processes ensured that the action plan 
formed a firm basis for the many improvements over the award period. 

• Significantly improved communication systems, which built on existing good practice, 
were commented on by all the discussion groups eg the effective use of social media 
(Facebook, Twitter, blogs), the improved website, the school app, Dojo, Newsletters, 
texts and emails.  

• Of particular mention was the availability and accessibility of staff, including the SLT 
who are out on the playground each morning. Parents feel that the school has a true 
open door policy and that staff are friendly and approachable.  

• There is a high level of trust and confidence in the school, allowing honesty and 
transparency between home and school. 

• Parents are kept well informed about what their children are learning and their 
progress: curriculum information is posted on the website, progress and targets are 
shared in the regular progress reports and discussed at parents’ evenings. Parents are 
quickly informed about any concerns regarding children’s learning / development and 
fully included in any discussions, planning and actions around SEND / behaviour. 

• The Learning Mentor actively promotes good pupil attendance and works with parents to 
improve attendance as soon as it starts to dip.  

• The school signposts agencies who can offer support to parents with regard to behaviour, 
family welfare etc. 
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• The pupils’ and school’s successes and achievements are shared with parents through 
Dojos, certificates, assemblies, newsletters, Facebook, Twitter, blogs, displays, Sports 
Days, performances and leavers’ events. 

• The school has developed effective strategies for consulting parents, for example the 
successful parent forum, the collection of feedback comments from events and single 
issue surveys.  Recent consultations include the change of uniform, the review of the 
school curriculum and adopting ‘Aspiration’ as a school priority. Analyses of consultations 
and any follow up actions are reported back to parents through a range of media 
including newsletters and the New Parents’ Evening. Parents feel that their views are 
valued and acted upon. 

• The school has a good understanding of its community and takes the needs and wishes of 
parents into account when planning parental engagement. The school has worked hard 
to provide more opportunities for parents to come into school and to be involved in their 
child’s learning. Carefully thought out and planned adult learning opportunities help 
parents to support their children’s learning such as the calculation, phonics and reading 
workshops.  Parents are also invited into school more frequently to share learning 
activities with their children such as Open Weeks, the Engage and Express events and the 
revised homework projects. 

• The active PSA organises social and fundraising events e.g. the Christmas and Summer 
Fayres, Easter Bingo and the school supports the local community in charity events. 

• The school has effective induction and transition procedures. Parents are invited to 
information evenings before their child starts school and to Stay and Play and sharing 
sessions when their children are in school. Parents in the discussion group liked the 1:1 
meeting with the teacher. The school now uses the Ages and Stages questionnaire each 
year. The New Parents’ Evening gives parents the opportunity to meet staff who can 
explain the different expectations of each year group and discuss any concerns parents 
may have. 

Impact:  

• Attendance is improving 
• More parents are coming into school; there are more opportunities for adult / family 

learning and improved parental engagement 
• Communication is much better 
• Tracking shows improved levels of development in EYFS and levels of attainment at KS1 

and KS2. 
• Parents feel part of the school and that their views are valued and acted upon 

Areas for development:  

The school has already identified the areas for development. These are to continue to:  

• consult parents e.g. via the questionnaires, parent forum, single issue surveys and 
feedback from events. 

• develop adult and family learning e.g. more curriculum workshops, more open events, 
targeted invitations.  

• encourage more parents to come into school e.g. make parents’ evenings more 
‘sociable’ and informative (invite different outside agencies / professionals to attend, 
showcase school meals etc); target harder to reach families.  

• evaluate and review parental engagement and partnership e.g. review adult learning 
opportunities to take into account any changes in school demographics and ensure 
consistency throughout the school by including opportunities for involving parents in 
planning, develop an annual / termly overview. 
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Verifier recommendation:  

That Mab’s Cross Primary School be awarded the Leading Parent Partnership Award for 
three years. 

Head teacher comments:  

May we use your comment for website/marketing purposes?   Yes / No (please delete)
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